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I. BACKGROUND:
College life is a time of change, growth and transition. Attending college is an exciting
and dynamic experience. It can also be a time of change as you grow and continue to
develop your own sense of identity.
TICC understands:
Attending college also presents its challenges. Students may have to deal with stresses

such as:
• Moving away from home for the very first time
• Financial stress
• Academic stress
• Physical or mental illness (e.g., depression, anxiety)
• End of important relationships
• Illness or death of a loved one
Reach Out to Us:
Sometimes coping with one or more of these stresses can prove to be overwhelming.
TICC is here to help students through these difficult times. Thapar Institute Counselling
Cell (TICC) helps students through these difficult times of adjustment and readjustment
to college life. We recognize that the stress associated with a high-pressure academic

environment at a critical developmental period can sometimes create difficulties. These
difficulties are the ones that can often be alleviated through professional counselling
and therapeutic intervention.
Against this background, Thapar Institute Counselling Cell (TICC) was set up in January,

2016.
TICC has been designed in accordance with the UGC norms to provide free counselling
services to students and staff so that they are able to take up their responsibilities with

enhanced confidence, vigour and ethics.
The Quality Policy of TICC-

•
•
•
•

Is whole-heartedly committed to ensuring a healthy campus community for
students and staff.
Is dedicated to fulfilling students’ needs by ensuring accessibility and ease
of obtaining services.
Focuses on student services, learning and development.
Is committed to diversity and social justice.

Vision of Thapar Institute Counselling Cell (TICC)
•

To be able to provide assistance of the highest quality to ensure students’ progress
towards completion of their education and accomplishment of their personal
development.

•

To assist students as they adjust to university life, cope with stress and take full
advantage of TIET's academic and social opportunities.
Thapar Institute Counselling Cell (TICC) supports the aim of professional
counselling to empower diverse individuals, families and groups to accomplish good
mental health, wellness, education and career goals (ACA, 2014) while advancing
the vision of TIET of excellence in learning and assisting students to become selfaware and socially responsible leaders with a global perspective of tomorrow.

•

Thapar Institute Counselling Cell (TICC) Mission
•
•
•
•

To serve as an anchor for students, ranging from their personal problems to
academic concerns and let students know TICC is here for them.
To address the multitude of problems/challenges currently faced by the students
(depression, stress, anxiety attacks and so on).
To instill faith in the student community with respect to TICC and establish it as a
mentor, motivator and guide for the students.
To position TICC as a vital element in the overall student value chain, along with the
Departments/Schools/Centres.

"Thapar Institute Counselling Cell (TICC) is an initiative to serve the student community and
enable them to realize their full potential so as to contribute more productively."
- Prof. Prakash Gopalan (Director, Thapar Institute of Engineering and Technology)

"We at Thapar Institute of Engineering and Technology (TIET) and Thapar Institute
Counselling Cell (TICC) want our entire community to know that it is okay to take help.
Being silent can worsen your mental health. You can come out with a better sense of self
purpose and meaning for your life. We are glad you are here and look forward to talking
with you.
Best wishes during your time as a TIET student!"
- Dr. lnderveer Chana (Dean, Student Affairs and Professor & Associate Head,
Computer Science and Engineering Department, Thapar Institute of Engineering
and Technology)

"Mental illness is real. People are scared to talk about it, but they should be scared about not
talking about it. And like everything else in life, it operates on a spectrum. It is time that
everyone speaks up. It is really important to have this conversation. Yet so many people live
in shame, hiding their struggles, not seeking help. We, as a culture, have not fully
acknowledged how much help is needed. The only real shame is on us for not being willing
to speak openly. For continuing to deny that mental health is related to our overall health.

We need to start talking, and we need to start now. You can be un-silent. You can live well
with a mental health condition, as long as you open up to somebody about it."
Dr. Sonam Dullat (Manager Student Counsellor, Thapar Institute Counselling Cell)

"Psychological well-being, by which I also mean emotional and behavioural competency, is
something I believe to be as important as our physical well-being and requires an equal
amount of effort to keep it sound. Resolving the inner conflicts by understanding one's own
self and experiencing a sense of freedom is what psychotherapy is all about"
Ms. Garima Garg (Assistant Student Counsellor, Thapar Institute Counselling
Cell)

Key Services Offered:

All services offered by TICC are free of cost for all TIET Students.
•

Counselling Services
■
Let's Talk - A brief consultation with one of the TICC Student Committee
Members where you can talk about concerns and receive expert suggestions or
just have someone who listens well and can offer support. No paperwork or
appointments are required.
■

■

•

Individual Counselling - Personal clinical sessions to define problem areas and
develop strategies to address concerns.
Group Counselling - Clinical led sessions with students experiencing similar
concerns. Group topics include anxiety management, interpersonal growth,
eating concerns, grief & loss amongst many others. For more information on
these groups, see our 'Group Sessions Handbook'.

Referral Services

Any faculty, staff, student who is concerned about a TIET student in crisis may call
to discuss how you may refer the student to seek services at TICC. Call Dr. Sonam
Dullat, Manager Student Counsellor (+91-8872739998) or Ms Garima Garg
Assistant Student Counsellor (+919781700762) during regular office hours
(Monday to Friday, 9:00am-5:30pm). You may also call after regular hours if the
student's crisis is serious and urgent.
•

Academic Services
■
Personal One-on-One Sessions to tackle academic pressure.
■
Personalized academic support open to all TIET students.
■
Academic Alert System & Retention Counselling Services (ARCS):TICC provides
support for students with less CGPA of 3.75 and 4.5 and students with backlogs.

■

■

Student Mentorship Initiative: All students are assigned a professor as his/her
mentor during their 1st year. For more information on who your mentor is,
contact TICC.
Letter Requests: TICC occasionally receive requests from students who are
undergoing therapeutic interventions from TICC and along with medication
(from external Psychiatrists) and are unable to manage their academic routine
and want to opt for 'semester off' provided they have a valid medical record
along with ongoing medical prescriptions.

•

Workshop
TICC Counsellors provide workshops and training to students, faculty, or staff on
topics such as stress management, resilience, eating concerns and how to help
someone in distress.

•

Psychometric Testing
Students can get themselves administered for different types of psychological tests
(scales ranging from depression, stress, anxiety, personality, self esteem,
adjustment, ADHD, aptitude, Rorschach, aggression, career personality profile and
many more) that can help them get an insight on their emotional and behavioral
needs.

•

Outreach Services
■
TICC is open to collaborating with various departments/schools/centres of
TIET to organize brief talks about services TICC offers and how to access them.

•
■

•

To provide helpful information and support and to reach out to maximum
students who might be in need of these services.
Thapar Institute Counselling Cell (TICC) is committed to supporting university
programs designed to create an atmosphere conducive to the well-being, personal
growth and psychological health of students.

Crisis Services
Important: If you or someone you are concerned about is in a serious and imminent

life-threatening circumstance, please pass this information and immediately call
+91-8872739998 or +919781700762 or go to the nearest concerned authority.
Thapar Institute Counselling Cell (TICC) offers a variety of crisis services:
■
Walk-in Crisis Services
■
After-Hours Crisis
■
Sexual Assault
■
Suicide Prevention

II. STUDENT GUIDE:
The Counselling Process
The counselling relationship is a unique one, accompanied by certain rights,

responsibilities and protection. For those considering counselling, this section provides
an overview of the counselling process:

•
•
•

What to expect from counselling?
What is your role in counselling?
What are the guidelines concerning confidentiality?

Counselling Process Expectations

•
•
•

You can expect to meet with a counsellor who is interested in listening to your
concerns and in helping you develop a better understanding of them.
Your counsellor will take you seriously and be willing to openly discuss anything you
wish to discuss.
If you have any questions about your therapy ,ask them. Your counsellor will want to
work with you and will support you in what you are capable of doing for yourself.
Your counsellor will maintain strict confidentiality except under unusual
circumstances. If you have any questions about the limits of confidentiality, please
bring them up with your counsellor.

Role
Within the context of the therapeutic relationship (the professional relationship between
the student/client and the counsellor), you have certain responsibilities that when
adhered to, will help you work more effectively towards meeting your therapeutic goals.
These responsibilities include:
• Attending your scheduled appointments. If you are not able to attend, please let
your counsellor know with at least 24 hours' notice or as early as possible so that
someone else can use that appointment time.
• Talking openly and honestly with your counsellor about your concerns. You have
certain rights of confidentiality and you are encouraged to discuss these with your
counsellor if you are unclear about them.
• Your counsellor may ask you to try a new behavior, adapt different thinking, better
manage your emotional responses or experiment with a different approach to your
concerns.
You are encouraged to try and practice these new ideas and approaches outside of
the counselling session.
• Please communicate with your counsellor about any improvements you become
aware regarding your concerns. Your feedback is important and can help your
counsellor change her/his approach to better meet your needs.

Terms and Conditions for Counselling Sessions:
1. Each counselling session will be of 45 min- 1 hr. duration
2. Calls will be attended till 7 pm. Post these hours only emergency calls will be
attended to.
3. Kindly book appointment/counselling session via email or text message before
showing up for a session. Refrain from using social media for counselling purpose
or any kind of interaction. For example, WhatsApp.

4. Confidentiality will be thoroughly maintained. In cases of dire medical
emergencies, for e.g. suicidal ideation or attempts, and family therapy cases, a
guardian or family member of the concerned student will be informed and involved
with his/her due consent. In case the student persists of no involvement of any
guardian or family member, students must sign a document clearly stating that
TICC or TIET shall not be held accountable if any ill-happening occurs.

FREQUENTLY ASKED QUESTIONS (FAQS)
i) Let’s Talk:

Talking can help!
Whether it is stress, sadness, relationship problems or academic trials, sharing your
concerns with another person can make a positive difference. Now, just imagine that the
person you are talking to has experience in dealing with your issue and may know some
solutions. Then talking may really help! And that is s what Let’s Talk is all about.
What is Let’s Talk?
Let’s Talk is a brief consultation that is available to all students at TIET. It is confidential
and completely free. Just walk-in because no appointments are necessary! Let’s Talk is a
place where you can talk about concerns and receive expert suggestions about solutions
and resources or just have someone who listens well and can offer support. No topic is
off limits, but common concerns include:
• Stress
• Sadness
• Difficulty adjusting to university life
• Academic concerns
• Family problems
• Financial struggles
• Relationship concerns

How is Let’s Talk different from counselling?
•
•
•
•

It is a brief consultation (approximately 15 minutes).
There is no paperwork to complete.
No appointment is necessary.
It is free.

What happens in a Let’s Talk session?
In Let’s Talk, a counsellor/TICC Mental Health Student Ambassador will carefully listen
to your concern, will mostly likely ask you some brief questions and will work on
understanding your goal for coming to Let’s Talk. Once your problem and goal are
clear, depending upon your needs, the counsellor will offer you suggestions for
addressing the concern. You are welcome to return to Let’s Talk at another time but the
decision is up to you.

Who should visit Let's Talk?
Let's Talk is open to all current students. However, Let's Talk is best suited for the
following people:
• Students who are not sure about counselling and are trying to figure out what it is
like to talk to a counsellor.
• Students who are not interested in on-going counselling but would like the
perspective of a counsellor.
• Students who have a specific problem and would like someone with whom they
could talk.
• Students who have a concern about a friend and would like some perspective on
what to do.

Please Remember:
Let's Talk is for consultation about a specific problem. Most students come to Let's Talk
only once or twice. It is also a place where students are able to have questions
answered about formal counselling. Counsellor can help you determine whether formal
counselling would be useful for you.
ii) Individual Counselling:
What is Individual Counselling and how can it help me?
• The Counselling Services offer short-term counselling for students. During the
initial session, referred to as an intake session, the counsellor will determine
whether the short-term nature of the counselling offered is appropriate for the
students’ needs. If it is decided that that longer-term or more specialized care is
appropriate, then alternative treatment recommendations will be made.
• In individual counselling, you have the full attention of the counsellor in a one-onone atmosphere of understanding, warmth, and insight. The counsellor can help
you in a variety of ways because they are compassionate listeners and skillful
experts in their field.
• It takes about 45-50 minutes. The individual counselling is available for a variety of
problems such as anxiety, depression, relationship difficulties, stress, academic
pressure, grief, general discomfort, family problems, substance abuse and so forth.
• Counselling done with the help of various therapies (Cognitive Therapy, Cognitive
Behaviour Therapy, Behaviour Therapy, Rational Emotive Behaviour Therapy,
Stress Inoculation Therapy, Mindfulness and so forth) and various psychometric
tests.
Am I eligible for Individual Counselling services?
• All degree-seeking students currently enrolled at TIET are eligible for individual
counselling services.

Can I trust that Individual Counselling will be confidential?
• We are ethically committed to confidentiality. This means that even your
attendance in counselling is kept private and confidential.

How much does it cost?
•

There is no cost for these services at TICC.

iii) Group Counselling:

What is Group Counselling and how can it help me?
•

Groups at TICC are designed for students who want to understand themselves and
others in greater depth. These may be students who have concerns about
relationships with others, students who feel different from their peers because of
the type of problem currently being experienced and/or students who make choices
based on what others want or expect instead of evaluating decisions for themselves.
A common theme for group participant is wanting to learn how to change thinking,
feelings, and/or behaviour to feel better about themselves and cope more
effectively with life.

Am I eligible for Group Counselling services?
• All degree-seeking students currently enrolled at the TIET are eligible for group
counselling services.
Can I trust that group counselling will be confidential?
• TICC is ethically committed to confidentiality. That means that even your
attendance in a group at TICC is kept private and confidential. The issue of
confidentiality is an important one which is always addressed in the group
immediately. Group members are asked to make a commitment to protect each
other by agreeing not to divulge details which would identify you outside of group.
While it is okay to share your own group experience with friends or family, it is not
okay to discuss other members in any way. While we at TICC cannot provide you
an absolute guarantee of confidentiality since we cannot control every group
member, our experience indicates that students respect each other's privacy,
because they want their privacy respected as much as you do.
•

Several issues do not remain confidential and are based on the issue of protection.
If someone appears to be planning harm to self (suicide), harm to others, the
counsellor is legally bound to break confidentiality in order to provide individuals
the assistance they need.

How much does it cost?
•

There is no cost for these services at TICC.

What can I expect Group Counselling to be like?
•

Groups can offer an intense, thought-provoking experience. The secret strength of
group therapy lies in the unique blend of students who share their problems and
challenge themselves together towards growth.

What do I do in a group?
Most people feel nervous about joining a group. It is not uncommon for people to worry
that they will talk too much or not say enough, or that they will not fit in with the other
members. Another concern is that the group will not be helpful. Here are some things
you can do to maximize the chance that the group will be a successful experience for
you:
• Attend!
• Participate-the more willing you are to participate, the more likely you will benefit.
• Think about what you would like to work on and actively work on it. Ask the group
for help.
• Do not reveal more than you are comfortable revealing. On the other hand, challenge
yourself to take some risks.
• Use the group time to talk about your concerns. Many people struggle with whether
to use the group time to talk about themselves or not. They worry that their
concerns are not important enough or that others need more time than they do.
• Try new behaviors in the group and ask for feedback.
• Give others helpful feedback. This provides practice at being direct, honest, and
assertive.
• Be patient. It will take time for you to develop trust in your group members.

What groups are being offered?
•

Social Anxiety Group: Do you worry too much about what others think of you? Do
you fear being judged by others, making mistakes, or doing something embarrassing

in social or performance situations? High social anxiety often leads to avoidance of
social or performance situations such as talking in groups, being assertive, asking
someone on a date, or making small-talk. Avoidance of such activities tends to make
life less fulfilling. Social Anxiety Group can help you learn to confront your social
anxiety head-on.
•

Making the Grade: Are you struggling with academics in ways that you never have
before? If you are among the students who struggle with academic performance

related anxiety, then know that you are not alone and this group is for you! Through
group counselling/training you will gain the opportunity to give and receive support
from other students while you develop mental toughness skills in the face of
academic challenges.

•

Be Real: Do you know how it can be hard for students to be themselves, connect

on a deep level and believe in themselves even when things are tough? Well, Be
Real! This is a confidential group where students are safe to be themselves, develop
confidence in their uniqueness and experience authentic connection with others
who want to go beyond the surface. Be here if you want to 'Be Real'.
•

Appetite for Life: Do thoughts about food, weight or body image consume more of
your time and energy than you would like? This group offers you a safe place and
opportunity to develop insight into your eating behaviors and challenge negative
thoughts about food and body image. By talking with others who share similar
experiences you can develop a healthier relationship with food and greater self-

acceptance.
•

Developing Healthy Relationships: It helps students maximize their personal
relationships with friends, partners, and family members.

•

Anxiety and Depression 102: Using cognitive & behavioral approaches, it is

designed to support participants to explore various ways to cope with the
symptoms of anxiety and depression. Participants will also have opportunities to
discuss and explore what strategies work best for them and why. Brief homework
assignments will be provided to support participants to practice activities introduced
in each class. Pre & post-assessment tools will be used to help monitor progress.

•

Emotional Skills Group: A series of individual and interactional group sessions in
which main emphasis is to master on emotions. Use emotions while thinking.
Emotion is always energy in motion. The main emphasis is on self-management,
self-awareness, responsible-decision making, relationship skills and social
awareness.

•

Beyond Labels: LGBTQ (lesbian, gay, bisexual, transgender and questioning) group

sessions. Designed for individuals who share their sexual orientation, gender
identity or expression or related interests or concerns in a safe environment.
•

Other groups:

•
•
■
■
■

•
■

•
•

Transition to College
Goal Setting
Mood and Anxiety 101
Personal Growth
Mental Toughness
Impulsive Behaviour
Assertiveness
Procrastination
Understanding Self/ Self-Esteem

■
■
■
■
■
■

Social Skills
Self-Management
Time Management
Stress/Thought Management
Art Therapy
Movement Therapy

TICC is designed to help people to be brave by providing support, developing skills,
learning to trust others and gaining information to manage struggles with anxiety and
depressed mood, increasing focus and concentration, figuring out how to deepen
relationships with peers, learning how to handle difficult family situations and how to
make sure food and/or alcohol doesn't negatively impact your life.
For more information on these groups, contact TICC.

iv) Off-Campus Referrals:

What is it?
•

Students are referred to Psychiatrists when the problem requires more intensive
and specialized treatment with the help of medicines.

v) Student Mentorship Initiative:

What is it and How will it help me?
•

•

•

•

In a proactive effort to support and guide university students of first-year, the
university came up with Student Mentorship Program aimed at promoting
academic success and well-being.
The Program enables selected faculty to serve as mentors and to remain in close and
consistent contact with the students (batch of 25 each) throughout their period of
study on campus. The purpose is to cater to their academic and intellectual needs and
help them make a successful transition from high school to tertiary education.
The students get a faculty mentor in their very first year as a lot of fresh entrants
struggle with the volume of work involved in their first-year because it is different
from the work they were used to at school. Therefore, they need a more holistic
approach that will look at all aspects of their development and help them
successfully bridge the gap between high school and college.
The mentors along with Thapar Institute Counselling Cell (TICC), Centre for
Training & Development (CTD) and Wardens of Hostels coordinate and provide
support for academic success, identity development, emotional health, leadership
development, belonging and community consciousness.

Ill. GUIDELINES FOR FACULTY /STAFF:
Identifying a Student in Distress

University life can be very stressful for a variety of reasons. Competition and pressure
to meet expectations of success may leave our students feeling unprepared for the
emotional turmoil of higher education. Some students cope well while others find that
the pressures of college life interfere with their learning.
Your Role as a Faculty and Staff Member

It is important to know that many students first seek guidance from those most available
to them (faculty and/or staff members). Below are some guidelines for identifying
students in distress:
• Excessive procrastination and very poorly prepared work, especially if this is
different from the student's previous work performance.
• Poor class attendance.
• Dependency (i.e. the student that hangs around or makes excessive appointments
during office hours).
• Falling asleep in class and/or marked changes in energy level.
• Poor personal hygiene or changes in personal hygiene.
• Impaired speech or disjointed thoughts.
• Repeated requests for special considerations (i.e. deadline extensions).
• Threats to or about others.
• Excessive weight gains or loss.
• Expressed suicidal thoughts (i.e. referring to suicide as a current option).
• Behaviour which regularly interferes with effective classroom management.
• Frequent or high levels of irritable or aggressive behavior.
• Inability to make decisions despite your repeated efforts to clarify or encourage.
• Bizarre behavior that is obviously inappropriate for the situation (i.e. talking to
someone or something that is not present).
• Students who appear overly nervous, tense or tearful.
Guidelines for Making a Referral

•
•
•
•
•
•

Talk to the student, privately if possible.
Express concern. Be as specific as possible in stating your observations and reasons
for concern.
Listen carefully to everything the student says.
Repeat the essence of what the student has told you, thus communicating your
desire to understand.
Avoid criticizing or sounding judgmental.
Consider the use of the Thapar Institute Counselling Cell as a resource and discuss
this with your student. Suggest that the student call or come to TICC to make an
appointment. Provide them with the TICC phone number (+91-8872739998) or
(+919781700762) and location (G-BLOCK, ROOM NO- 105) at that time.
Sometimes it is more effective to assist the student by calling for an appointment

•
•

while the student is present. When you reach TICC identify yourself as a faculty or
staff member and let the student make an appointment.
If you are concerned about the student's safety, it may be necessary to walk the
student to the counselling center.
If the student resists referral and you remain uncomfortable about the student's
situation, contact Thapar Institute Counselling Cell (TICC) and discuss your concern
with a counsellor.

If you feel the situation is an emergency

or that it is urgent enough to require immediate

attention, please do the following:

or staff saying the student needs to be seen
immediately or personally speak to a counsellor. You may call +91-8872739998 or
+919781700762 if it is a crisis situation.

Visit T/CC and identify yourself as faculty

IV. INFORMATION FOR PARENTS:
Starting college is a time of transition for both the child and the parent. The child is

adjusting to increasing independence while the parent is adjusting to decreased
involvement in their child life. This transition involves changing the relationship from
adult-child to adult-adult. Below are some suggestions that may help you negotiate this
process.
Transitioning to an Adult-Adult Relationship
To keep communication open, it may be helpful to...

•
•
•
•
•

Stay in touch
Show interest
Be a good listener
Keep an open mind
Be encouraging

Stay Informed by

Understanding the campus resources that are available for your child and encouraging
them to take advantage of these resources. It may be necessary to become more
involved when sad telephone calls to home outnumber the other calls.
It is reasonable to become concerned about your child if he/she:
• Experiences significant weight gain/loss
• Experiences frequent illnesses
• Experiences excessive fatigue
•
•

Changes behaviour or appearance
Talks of hopelessness or lack of purpose

If you become concerned, please contact Thapar Institute Counselling Cell (TICC).

Coping with your child leaving for University/College

•
•
•
•
•
•

•
•
•

•
•

•

•

•
•

Ambivalence is normal.
Feel the emotions. Disregarding our feelings is not helpful or healthy.
Pay attention to keeping yourself active and healthy.
Recognize the importance of your child going to university and becoming
independent.
Find an outlet for yourself.
Communicate Clearly: Anticipate potential situations to which your child may be
exposed. Roles play or discuss strategies that will enable your child to deal with
these situations.
Listen carefully to their thoughts and feelings.
Lecturing is not generally helpful.
Communicate academic expectations: Clearly communicate your expectations
regarding academic performance. Be prepared to initiate this discussion face to face
and not over the telephone. Research studies indicate that partying may contribute
as much to a student's decline in grades as difficulty with academic work.
Communicate alcohol facts: They must know that alcohol is toxic. You need not
exaggerate. Let the facts speak for themselves on this one.
Take a firm stance: Let your child know that it is OK to intervene when a friend is
in trouble with alcohol. Students must know that it is acceptable to stand up for a
safe campus environment.
Know about alcohol consumption/substance abuse policy on campus: Talk to your
children about alcohol consumption. Often, students exaggerate their peer's use
of alcohol. They tend to act on what they perceive to be the norm. Make this an
ongoing discussion as opposed to a one-time lecture. Look for and create
"teachable moments" by using TV news or newspaper articles that deal with
substance use. TIET policy on alcohol consumption/substance abuse http://www.thapar.edu/images/pdf/ ANTl%20DRUG%20POLICY.jpg
Avoid normalizing inappropriate alcohol consumption: Avoid telling tales of drinking
exploits from your own college years. Entertaining students with stories of drinking
back "in the good old days" normalizes what, even then, was abnormal behavior.
Avoid contradictions between your words and actions.
Encourage volunteerism: Encourage your children to volunteer in the community.
Volunteerism not only structures free time but also provides students with a chance
to develop skills and gain valuable experience.

AMBASSADOR PROGRAMME
TICC believes that Mental Health services are not an accessory to a healthy lifestyle, but
they form the foundation for leading a wholesome way of life.
Founded in 2016, Thapar Institute Counselling Cell continues to deliver quality mental
health services to its students. However, being a student has its own set of challenges
that can be understood by no one better than a student himself. Keeping in mind the

inherent bonhomie that students share among them, TICC launched its Ambassador
Program in May 2020.

WHO ARE THEY?

•
•
•

They are the students who are passionate about Mental Health and its
propagation with guidance from the institute’s Counsellors.
These ambassadors are given training on how to conduct themselves as mental
health representatives under the leadership of Mental Health Professionals.
They are someone who you can go to for any matter, even for just venting out.

WHY DO THEY EXIST?

•
•

•

They have the aim of making the campus free from stigmas around mental health.
Endeavored at making Reaching Out easier, the Ambassador Program is an
initiative for all. The Ambassadors are the ones who get your problems, your
sufferings because they have been at your place and they know how it feels.
They are your confidantes with whom you can share and discuss anything at any
time.

HOW TO APPROACH ONE OF THEM?

•
•

Contacting them is super easy. Just ping them on their Instagram account, or at
@ticc.official and they will be there.
No worries if you don't have an Instagram account. You can mail them anytime
and they will reach out to you as early as possible.
(Contact Details available on TICC's website and IG account)

WHY SHOULD YOU TRUST THEM?

•
•
•

They promote TICC services and serve as a link between the students and
professional counsellors.
They have received proper training and guidance from the counsellors.
They are someone who along with companionship, maintain a sense of
professionalism, so fingers locked, your secrets are safe with them.

They are the chosen ones:
The Ambassadors are recruited based on an evaluation by the professional counsellor
herself. Zealous and enthusiastic students who have a desire to learn, help and promote
a positive environment, get selected. The Student Ambassador program aims at making
TlET a safe space for its pupils, where they can be their authentic selves without any
predisposed prejudice. The Ambassador program aims at erasing the stigma surrounding
Mental Health one step at a time.

